INYBJINYHAS OPEPTA
0 3aKJIIOYeHUH J0r0BOPA
HH(POPMAIMOHHO - KOHCYJIbTATHUBHBIX YCJIYyT

1. OO01Hue moJI0KEeHu s

B wmacrosmeit IlyOmuunoit odepre comepikarcs ycloBus 3akioueHus JloroBopa
MH(POPMALIMOHHO-KOHCYJIBTaTUBHBIX YCIYr (Jlanee Mo TeKCTy - «JloroBop HH(pOpManMoHHO-
KOHCYJIbTAaTUBHBIX yciayr» w/umn «Odepra», «JloroBop»). Hactosmel odeproil mpusnaercs
IIPEIUIOKEHUE, AAPECOBAHHOE OJHOMY WM HECKOJIbKMM KOHKPETHBIM JIMIAM, KOTOpOE
JIOCTaTOYHO ONPEJEIIEHHO U BBIpa)kaeT HAMEPEHHE JIMIA, CIEIABIIEr0 NPEIOKEHUE, CUNTATh
ce0s 3akmounBIIMM JI0roBOp € agpecaToM, KOTOPHIM OyIeT MPUHSTO MPEIIoKEHUE.

CoBepiienne ykasaHHbIX B Hactosimed Odepre ASHCTBUI SIBIISETCS MOATBEPXKICHUEM
cornacust obenx CTOpOH 3akiIouuTh JloroBop MH(OPMALMOHHO-KOHCYJIBTATUBHBIX YCIYyI Ha
YCIIOBHSIX, B TTOPSAKE U 00BbeMe, H3II0KEHHBIX B HacTosmel OdepTe.

Huxeunsnoxennsiit tekct [lyOnmuunoilt odepTsl sBisieTcs OQPUIMAIBHBIM ITyOJIUYHBIM
npenioxkeHrueM VcrnonHuTens, aJpecOoBaHHBI 3aMHTEPECOBAHHOMY KpYTY JIMIl 3aKIIOYUTh
JloroBop MH(}OPMAIIIOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBHM C IOJOXKEHUSMH ITyHKTA 2
crarbu 437 ['paxknanckoro koaekca PO.

JloroBop MH(POPMALMOHHO-KOHCYJIBTAaTUBHBIX ~ YCIYT CUMTACTCS 3aKIIOYEHHBIM U
npuoOpeTaeT cwily ¢ MOMeHTa coBepiieHuss CTOpoHaMM JEHCTBHM, NPeryCMOTPEHHBIX B
Hacrosmei OdepTte, U, 03HaAYAIONIMX 0€30rOBOPOYHOE, a TAKXKE MOJTHOE MPUHITHE BCEX YCIOBUM
Hacrosmed OdepTsl 0e3 KakuX-TH00 U3bATHI WM OTPAHUYCHUHN HA YCIOBUSAX MPUCOEINHEHHUS.

Tepmunbl U onpeneeHus:

JoroBop — Ttekct Hacrosiuei Odeptsl ¢ IlpunokeHHsMH, SBISIOIUMHUCS HEOTHEMIIEMOM
yacTblo  Hacrosimed  Od¢epTsl, axkUENTOBAaHHBIM  3aKka3uMKOM  IYTEM  COBEpPLICHHS
KOHKJIFOJICHTHBIX JEHCTBUIL, Ipe1yCMOTpeHHbIX HacTosmeld OdepToit.

KonkiioaeHTHBIE AelicTBUS — ITO TIOBEJIEHUE, KOTOPOE BBIPAXKAET COTIacHue ¢ MPEI0KEHHUEM
KOHTpareHTa 3akKJI04YUTh, U3MEHUTh WIM PACTOPTHYTH AOTrOBOp. JleWCTBUS COCTOST B IOJIHOM
WJINA YaCTUYHOM BBINOJIHEHUH YCIOBUH, KOTOPBIE NPEJIOKUII KOHTPAreHT.

Caiit HUcnouanurtenast B cetu «VHTepHeT» — COBOKYIHOCTh IPOrpamMM MJisi 3JEKTPOHHBIX
BBIUMCIIUTENBHBIX MAIIMH U MHOM MH(pOpMaIMH, cofepkalieiics B MHPOPMALMOHHONW cUCTEME,
JIOCTYIl K KOTOpoH obecrieunBaeTcsi mocpecTBoM cetu «lHTepHeT» Mo TOMEHHOMY MMEHH U
CETEBOMBIM aapecam: https://missiyapro.ru/, https://max.ru/id740419286641 bot,
https://t.me/missiyapro_bot

Croponsl [lorosopa (Ctoponbi) — Mcnionnurens n 3aKa3yuuk.
Yeayra — uHQOpMAalMOHHO-KOHCYJBTAaTUBHBIE YCIYTH, OKa3biBaeMble lcnomHutenem
3aKa3yuKy B IOPSIIKE U HA YCIOBUSX, YCTAaHOBIIEHHBIX HacTosAel Odeproil.

2. IIpeamer lorosopa
2.1. Hcnonnutens o0s3yeTcs oOKa3aTh 3aka3uuky HWHGOPMaIMOHHO-KOHCYIbTAIIMOHHBIC
yCIyTH, a 3aKa3uuKk 00s3yeTcsl OIUIaTUTh WX B pa3Mepe, MOPSIKE M CPOKH, YCTaHOBIICHHBIC
HacToAMM JloroBopom.
2.2. HaumeHoBaHue, KOJIUYECTBO, MOPSIAOK U UHBIC YCIOBUS OKa3aHUsl Y CIYT ONPEACIISIIOTCS
Ha OCHOBaHMM cBeneHud Vcnonnurens npu odopmieHMH 3asBKM 3aKa3uMKoM, JHOO


https://missiyapro.ru/
https://max.ru/id740419286641_bot

ycTaHaBnuBaloTcs Ha cadte MHWcemomnutens B cetu «UWHTepHer» https://missiyapro.ru/,
https://max.ru/id740419286641 bot, https://t.me/missiyapro bot

2.3. HcnonHuTenb OKa3plBaeT yCIyrd MO Hacrosmemy JloroBopy Inu4HO, IHOO C
MIPUBJICYEHUEM TPETHUX JIUL, IPU 3TOM 3a ACUCTBUS TPEThUX JIUL VICOTHUTENL OTBEYAET MEpe.
3aKa34MKOM KaK 32 CBOM COOCTBCHHEIE.

2.4.  Axuenrt Hacrosmedn OdepTsl BRIpaXKaeTcsi B COBEPIICHNN KOHKIIIOJACHTHBIX JCHCTBUH, B
YaCTHOCTH:

* NEWCTBUSX, CBA3AHHBIX C perucrpauuen yuetHou 3anucu Ha Caiite Mcnonuurens B cetu
«HTEepHET» TPU HATMYUU HEOOXOAUMOCTH PErHCTPAIK YISTHOM 3aIiCH;

* IIyTeM COCTABJICHUS U 3aIlOJIHEHUS 3asBKU Ha 0(OPMIICHHE 3aKa3a M0 OKa3aHUI0 Y CIIyT;

* myTeM cooOmeHus TpeOyembIX s 3akitoueHus JloroBopa cBejeHUU 1Mo TenedoHy,
AJIEKTPOHHOM IOYTE, YKa3aHHbIMU Ha cairte Mcnonnurens B cetu «VHTEpHET», B TOM 4uCIE,
pu 0OpaTHOM 3BOHKe McronHuTens 1o 3asBke 3aKka3unKa;

* oruiaThl YCIyr 3aKa3uyuKoM.

JlanHblil TIepeueHb HE SBJSETCS HMCUEPIBIBAIOLIUM, MOTYT OBITh W Jpyrue JehcTBUS,
KOTOpBIE SICHO BBIPAXKAIOT HAMEPEHUE JIUIA TPUHATH PEIJI0KEHNE KOHTpAreHTa.

3. IIpaBa u o0si3anHocT CTOPOH

3.1. Hcnoanureas 00s3aH:

3.1.1. Bo ncroyiHeHHE 3asIBKHM 3aKa34ynKa:

. pOoaHAIU3UPOBaTh MHGOPMAIUIO, JOKYMEHThl U WHBIE MaTepUalbl, MPEJOCTaBICHHBIC
3aKa34uKkoMm;

. OTBETUTH Ha BOIMPOCHI 3aKa3uuKa, UCXOJs U3 U3YUCHHBIX IOKYMEHTOB M MOJIYYEHHOH OT
3aka3unka HHPpOpMaIuH;

. omucaTh MOTCHIIMAIbHBIE PUCKU U AaTh MPOTHO3 Pa3BUTHS CUTYAIUH;

. pU HEOOXOIMMOCTH COCTaBUTD MTPOEKTHI IOKYMEHTOB.

3.1.2.0ka3ath MH(OPMALMOHHO-KOHCYJIbTATHUBHBIE YCIYTH B CPOKH, COIJIACHO YCIIOBUSIM
HacTosiero Jlorosopa, u ¢ HaJuIeKaIIUM Kaue€CTBOM.
3.2. 3aka34uk 00si3aH:

3.2.1.1lpenoctaButh HMcmonHurtento AOKyMEHTaNMI H  WHGOpMAIKIO, HEOOXOJUMbIe
MOCIIeAHEMY JJIsl UCTIOJTHEHHSI PUHATHIX HA ce0s 00513aTeNbCTB

3.2.2.0Oxka3bIBaTh BCEBO3MOXKHOE cojieiicTBUE VICOTHUTENIO B UCTIOJTHEHUU MOCIEAHUM CBOMX
00s13aTeNLCTB TI0 HacTosmeMy JloroBopy.

3.2.3.CBOEBpEMEHHO MPOU3BECTH OIJIATy CTOMMOCTH yciIyT VICIONMHUTENST B COOTBETCTBUU C
ycioBusMHU HacToseit OepTsl.
3.3. HcnoaHuTesb MMeeT NMPABO:

3.3.1.1Tony4yats OT 3aKa3uvka JIOKYMEHTBI, Pa3bsICHEHUS W JONOJHUTEIbHBIC CBEICHUS,
Kacaroluecs: BOIpoca KOHCYJIbTUPOBAHUS U HEOOXOAUMBbIE JJIsl KAYECTBEHHOT'O OKa3aHUs

3.4. 3aka34yukK HMeeT MPaBo:

3.4.1.OcymiecTBIsITh KOHTPOJb 32 XOJOM OKa3aHWs yCIyT, HE BMELIMBAsCh NpPU ITOM B
JeSITeNIbHOCTD VICTIONMHUTENS.

3.4.2.0Tka3aThCsl OT MCIIOJNIHEHUs HacTosIero JJoroBopa npu ycnoBuu oraaTsl MCIoMHUTETIO
(aKTUYECKU TTOHECEHHBIX UM PACcXO/IOB.

3.4.3.3aKka34uK rapaHTUPYET, 4TO Bce yciioBus JloroBopa eMy MOHSITHBI, 3aKa3UMK MPUHUMAET
ycioBHs 0€3 OTOBOPOK, a TAaK)KE B IMOJTHOM O00bEME.

4. lleHa u MOpPSIAOK pacyeToB
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4.1. CrouMocCTb, a TaKXe MOPAAOK OKa3zaHUs HH(OPMAIMOHHO-KOHCYJIBTATUBHBIX YCIYT
olpenieNsieTcs Ha OCHOBAaHUU cBeleHHi McmonHuTens npu oGOpMIIEHUH 3asBKH 3aKa3dHKOM,
mu0o ycraHaBiMBaloTcs Ha caiite Vcnomnurens B cetn «MHTepHer»: https://missiyapro.ru/,
https://max.ru/id740419286641 bot, https://t.me/missiyapro bot

4.2.  Bce pacuetsl o [loroBopy mpou3BOASATCS B O€3HATUYHOM MOPSIAKE.

5. Hannesxkanee okazanme ycJiayr

5.1. BosBpar lcnonHutenem [AEHEXKHBIX CpPEICTB 3a HEOKa3aHHbIE (HEKaueCTBEHHO
OKa3aHHBbIC, OKa3aHHBIC HE B MOJHOM O0BEME, OKa3aHHBIC C HAPYIIIEHHUEM CPOKOB) YCIyTH TIO
Hacrosimien Odepre OCyIIecTBIsSECTCS MO OCHOBAaHUSM W B COOTBETCTBHH C TPEeOOBaHHUSIMHU
3akona Poccwmiickoit @enepamuu ot 07.02.1992 N 2300-1 "O 3ammre mpaB moTpeduTenei”,
WHBIMU TIPABOBBIMH aKTaMU, IPUHATHIMH B COOTBETCTBUU C HUM, TpeOOBaHUAMU [ paskaHCKOTO
konekca Poccuiickoit denepanuu, HHBIMUA IPUMEHUMBIMA HOPMATUBHO-ITPABOBBIMHU akTamu POD.
5.2. Bo3BpaT AEHEXHBIX CPEJICTB 3a HEOKa3aHHbIC (HEKAUECTBEHHO OKa3aHHBIE) YCIYTH IO
HacTosameil Odepre oCylIecTBIsIeTCs Ha OCHOBaHMM TpeOOBaHUA (NIPETeH3MM) 3aKa3uuka B
MOpSIIKE U B CPOKH, YCTaHOBIEHHBbIC 3aKoHOAaTenbcTBOM P®. ColnrofeHne MpeTeH3HOHHOTO
MopsiJIKa SBJSIETCS 00s13aTENbHBIM, CPOK OTBETa Ha npeTeH3uio — 10 pabounx aHew.

6. KondguaeHunaabHOCTh 1 6€30MaCHOCTH
6.1.  Ilpu peanuzanuu HacTosmero JloroBopa CTopoHbl 00ecieunBaloT KOH(DUICHITHATIEHOCTD
1 0€30MaCHOCTh NEPCOHAIBHBIX JaHHBIX B COOTBETCTBHHM C akTyalbHOW pepakuueil ®3 ot
27.07.2006 1. Ne 152-®3 «O nepconanbubix gaHHbIX» U @3 ot 27.07.2006 r. Ne 149-D3 «O6
nH(popMaluy, THPOPMAIIMOHHBIX TEXHOJIOTUAX U O 3alIUTE HH(POPMALIUNY.
6.2. CropoHbl 00s3yIOTCA COXpaHATh KOHQUACHLIHAIBHOCTh HMH(GOpPMalMU, MOJYyYEHHOW B
XO0Jle HUCIOJHEHUs HacTosmero JloroBopa, M NpPUHATH BCE BO3MOXHBIE MEpbI, UYTOOBI
MIPEIOXPAHUTD MOJIYYSHHYIO0 HHGOPMAIUIO OT pa3rialleHHs.
6.3. Ilon xoHbumeHnManpHON  WHPOpMAIMEH  TOHMMaeTcs  Jirobas  wHOpMaIws,
nepenaBaeMasi 3aka3uukoM u McnomHuTenem B npoiiecce peanusanuu JloroBopa u mojyieskariast
3aIUTE, UCKIIIOUEHUS YKa3aHbl HUKE.
6.4. Taxas wuHbopManMs MOXET COJAepKaTbCsi B MPENOCTaBIsAEMbIX VcrnomHuTenem
JIOKaJIbHBIX HOPMATHBHBIX aKTax, JIOTOBOPAxX, MHCbMax, OTUETaX, aHAJMTUYECKHX MaTepuasax,
pe3yabTaTax HUCCIEAOBAaHHMM, cxemaX, rpadukax, crnenupukKanuix H APYyrux IOKyMEHTax,
0(OpPMIICHHBIX KaK Ha OyMa)XHBIX, TaK U Ha SJIEKTPOHHBIX HOCHTEJISIX.

7. ®dopc-maxop
7.1.  CTopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WM HEHaJyleKaliee
UCTIOJIHEHUEe 00s3arenbcTB 1Mo JloroBopy, ecnu  HaJyuiexaliee HCHOJHEHHE OKasajoch
HEBO3MOXXHBIM  BCIIE€ACTBHE  HENPEOJOJIMMOM  CHUJIBI, TO €CThb  YPE3BBIYAMHBIX U
HEMpeIOTBPAaTUMBIX TPH JAHHBIX YCJIOBHUSX OOCTOATENBCTB, MOJ] KOTOPHIMHU ITOHMMAIOTCS:
3afpeTHble JAEMCTBUS BiAacTeH, SMHJeMuu, OJoKaaa, sMOapro, 3eMJeTpsCeHus, HaBOJHEHUS,
MOXKaphl WIK APyTUe CTUXUHHBIC OEICTBHUS.
7.2. B ciydae HacTymieHust 3Tux oocrostenbetB CtopoHa o6s3ana B Teuenue 30 (TpuauaTth)
pabounx JaHel yBeIOMUTH 00 3TOM Jipyryro CTOpoHYy.
7.3.  JIOKyMEHT, BBIJJaHHBI YIIOJTHOMOYEHHBIM T'OCYJIapCTBEHHBIM OpraHOM, SIBJIETCS
JIOCTaTOYHBIM IOATBEPKICHUEM HAJIWYUS U MPOJOLKUTEIBHOCTU JAEUCTBUS HENPEOAO0IMMON
CUJIBI.
7.4. Ecnum 00CTOATENBCTBA HEMPEOJOIMMON CHIIBI HPOJOJDKAIOT JAedcTBOBaTh Oojee 60
(Ilectunecstn) pabouumx aHed, To kaxnaass CTopoHa BIIpaBe OTKA3aThCi OT HACTOSILIErO
JloroBopa B 0JTHOCTOPOHHEM IOPSIZIKE.
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8. OtBercTBeHHOCTH CTOpPOH

8.1. B cimy4yae HeWCHOTHEHUs W/WIM HEHAJJIC)KAIIEr0 MCIIOJHEHHUS CBOUX OOS3aTENBCTB IO
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C YCJIOBHUSMHU HACTOSILIEH
OdepThI.
8.2.  CropoHa, HE MCIOJHUBIIAS UM HEHaJUIekKAIIUM 00pa3oM HCIOJHUBIIAS 00s513aTEIbCTRA
no JloroBopy, o0si3aHa BO3MecTHTh Jpyroii CTOpoHE MPUYMHEHHBbIE TAaKUMHU HapyHICHUSMH
YOBITKH.

9. Cpoxk geiictBust HacTosme OdeprTni
9.1. Odepra BcTymaer B cuily ¢ MOMeHTa ee pasMmemieHuss Ha Caiite Mcnomuurtens u
JIEHCTBYET A0 MOMEHTa e€ oT3bIBa McnonHurenem.
9.2. HcnonHuTENb OCTaBIAET 32 cO00H MpaBo BHECTU M3MEHEHUs B ycioBus OdepTsl u/mim
oro3Batb OdepTy B 000 MOMEHT MO CBOEMY yCMOTpeHHIO. CBeleHHS 00 M3MCHCHHH WU
ot3biBe OdepThl JOBOAATCS A0 3aKa3zdyuKa 1o BbiOOpy McrnonHurenst mocpeacTBOM pa3MeleHUs
Ha caifte Mcnonuutens B cetu «MuTepHer», B JluuHoMm kaOuHere 3aka3yuka, JUOO IMyTeM
HAIpaBJIEHUS COOTBETCTBYIOIIETO YBEJIOMJICHHS Ha DJEKTPOHHBIM WIM TOYTOBBIM ajapec,
YKa3aHHBIN 3aKa34MKOM MPHU 3aKJIF0YeHUU [[oroBopa WM B X0J1€ €ro UCIOJIHEHUS.
9.3. oroBop BCTymaeT B CWIy C MOMeHTa AkimenTta ycioBud Hacrosmein OdepTs
3aKa3yuKoOM U JEHCTBYET A0 MOoJHOTOo uctnonHeHus: CTtopoHamu 00s13aTeNbeTB 1Mo JJoroBopy.
9.4. U3wmenenus, BHeceHHble Mcmonnutenem B JloroBop u omyOJMKOBaHHBIE Ha caiTe B
dopme akTyanuzupoBaHHO OdepThl, CUUTAIOTCS MPUHATHIMU 3aKa3UMKOM B IIOJTHOM O00ObeMeE.

10. lonoJiHUTEIbHBIE YCJIOBHUS
10.1. JloroBop, ero 3aK/lOYEHHWE M  HCIOJHEHUE  PETyJUpyeTcss  JAEUCTBYIOLUIUM
3akoHoJaTeabCcTBOM Poccuiickoit @enepanun. Bece Bonmpockl, HE yperyJaupoBaHHbIE HACTOSIIIEH
Odeproli waM yperyliupoBaHHBIE HE TIIOJHOCTBIO, PETYIUPYIOTCS B COOTBETCTBHH C
MarepuaibHbIM ITpaBoM Poccuiickoit dexnepariuu.
10.2. B cnyuyae BO3HUKHOBEHHUS CIIOpa, KOTOPBIM MOYET BO3HUKHYTh Mexay CTopoHamu B

XOJI€ HUCIOJHEHUS] MMHU CBOMX 00s3arenbcTB 1O JloroBopy, 3akiIOUEHHOMY Ha YCIIOBUSX
Hacrosimedr Ocdeptbl, CTOpOHBI 00s3aHBI ypPEryJIMpOBaTh CIHOP MHUPHBIM IyTeM A0 Hadaja
cyneOHOTo pa3doupaTeahCTBA.

CynebHoe pa30MpaTenbCcTBO OCYIIECTBISIETCS B COOTBETCTBUUM C  3aKOHOJATEIbCTBOM
Poccuiickoit denepanum.

Criopsl unu pasHoriacusi, o KoTopblM CTOPOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, IMOAJIEXKAT
pa3pelIeHuI0 B COOTBETCTBUM €  3akoHojareiabcTBOM P®. JlocyneOHbI  TOpSAIOK
YpEeryJupoBaHus CIIOpa SIBISIETCS 00s3aTEIbHBIM.

10.3. B kauectBe sA3bIKka JloroBopa, 3aKj1r04aeMoro Ha ycinoBusax Hacrosed OdepTsl, a Takxke
A3bIKa, UCIOJB3YEMOro MpH Jt00oM B3aumojeiicTBuu CTOpPOH (BKJIOYasl BEIEHUE MEpPENUCKH,
nperocTaBiieHne TpeOoBaHMi / yBe1OMIIEHUH / pa3bsICHEHUH, IPEIOCTaBIEHUE JOKYMEHTOB U T.
1.), CTOpOHBI ONIPENETUIN PYCCKHUM S3BIK.

10.4. Bce nmOKyMEHTBHI, MOMJIEKAIIUE TMPEIOCTABICHUIO B COOTBETCTBHM C YCIOBUSIMU
Hacrosmed OgdepThl, TOMKHBI OBITh COCTABIEHBI HAa PYCCKOM S3bIKE JIMOO MMETh NEPEBOA Ha
PYCCKHI A3BIK, yAOCTOBEPEHHBIN B yCTAHOBICHHOM IOPSIKE.

10.5. besneiictBue onHoi n3 CTOpoH B ciyyae HapylleHus yciaoBuil Hactosimeil OdepTsl He
JMILIAET MpaBa 3auHTEPECOBaHHOW CTOPOHBI OCYIIECTBIATh 3AIIUTY CBOUX MHTEPECOB MO3AHEE,
a TaKKe HE O3HAYaeT OTKa3a OT CBOMX IpaB B cilydae coBeplIeHus oHON n3 CTOPOH MOJ00HBIX
1100 CXOAHBIX HAPYIICHUN B OyayIeM.

10.6. Ecmu nHa Caiire Mcnomuutens B cetu «ITHTepHET» €CTh CCHUIKM HA Ipyrue BeO-CalThl U
MaTepuaiabl TPETbUX JIML, TaKHE€ CCHUIKM pa3MEIEHbl MCKIIOUUTENbHO B  LEJAX
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I/IH(I)OpMI/IpOBaHI/ISI, u McnonHuTenr HE HMEET KOHTPOJIA B OTHOLICHHUU COACPIKAHUA TaKUX
CalTOB MM MaTCpHraIoB. HcnomHuTEeNnh HE HECET OTBETCTBEHHOCTHh 3a JIHOOBIE Y6BITKI/I NN
yLuep6, KOTOPBIC MOT'YT BOSHUKHYTb B PE3YJIbTATC UCIIOJIL30BAHUSA TaKUX CCBHIJIOK.

11. PexBusutsl UcnostHuTe A

1N KoBasiuH AHTOH AJleKCaHIpOBUY

OI'PHUII: 317745600075064



